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Sub-processors 
Last Updated: November 3, 2023  

This document provides information about the sub-processors that Keyboard Logic has engaged 
in accordance with the Keyboard Logic Data Processing Addendum (“DPA”) to provide 
processing activities on Customer Data (as defined in the DPA) on behalf of customers. Sub-
processors relevant to an individual customer will depend on the particular Keyboard Logic 
services that the customer uses. 
 
Keyboard Logic will update this document at least 15 days’ prior to engaging a new sub-
processor. 
1. Third-party service providers. Keyboard Logic has contracted with the following unaffiliated 

service providers for the Keyboard Logic services described below. 
 

Service provider Keyboard Logic service(s) Description 
Amazon Web Services, 
Inc. 

Click To Call 
Professional Voice Talent 
CRM 

Storing and processing of data 

Datadog, Inc. Click To Call 
Professional Voice Talent 
CRM 

Service improvement 

Genesys 
Telecommunications 
Laboratories, Inc. 

Click To Call 
Professional Voice Talent 
CRM 

Storing and processing of data 

Google LLC Professional Voice Talent Processing data 

Hubspot CRM Storing and processing of data 

Microsoft Corporation Professional Voice Talent Processing data 
Pipedrive CRM Storing and processing of data 

Wix.com Ltd. Keyboard Logic Site Storing and processing of data 

 


